Protecting Your Privacy at the Amherst Town Library

As librarians we have a professional obligation to respect the right to privacy for all of
our library users. New Hampshire Law protects your right to privacy so that others cannot know
how you use library services and materials. New Confidentiality Procedures are being
implemented this month, and we ask for your cooperation in helping protect the rights of all
library users, including children.

Materials On Hold: We can only give out titles of materials on hold to the person who
placed the hold. If you plan to pick up an item on hold for another patron, you must
present their library card at the time of checkout.

Renewals: You may renew materials for another person by phone or in person, but we
can only let you know the number of items and the types of items being renewed.

Overdues and Fines: We can only give out titles of overdue materials to the person who
has borrowed them. Overdue notices will be mailed to the person who has borrowed the
materials, including children. Once the notice arrives at the patron’s home, the parent
may intervene if they so choose. You may pay fines for another patron, but we can only
tell you the amount of the fines and the number of items with fines.

We encourage you to request a printed receipt of the materials that you borrow. This receipt can
be kept in a visible location in your home for reference. We appreciate your patience and
understanding as we continue to improve our library services to the residents of our community.
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